
Equity Toolkit 2019: Applied to 7.1 Hold a Sustainability Event 

 
Who Lives and Works in Our Community? 

 
 
Wilton is in the heart of Fairfield County on the New York border and connecting coastal urban centers 
like Norwalk and Stamford with northern centers like Danbury. Wilton serves as a local commerce and 
employment hub within easy rail and road commuting distance to New York City and business centers in 
the New York / Connecticut metro area.  
 
The town enjoys natural connectivity and splendor from the riverbanks, open spaces, habitats, valleys and 
vistas of the Norwalk River Valley as defining characteristics. Wilton equally treasures its connections to a 
rich rural-village community and architectural history going back centuries, which attracts a diversity of 
residents, businesses and visitors alike.1 
 
Wilton, CT Demographics (2012 – 2016)2: 

 
Summary: 

Population: 18,616 
Number of Households: 5,917 
Average Household Size: 3.043 

Average Family Size: 3.45 
Median Age: 43 

Median Household Income: $179,844 
 
Race & Ethnicity: 

Figure 1: Wilton Race & Ethnicity 
 

 

                                                           
1 Wilton 2029, Town of Wilton Plan of Conservation & Development, Draft May 7, 2019 | Milone & Macbroom 
2 Connecticut Economic Resource Center, Town Profile 2018 for Wilton, CT. By the CT Data Collaborative. 
3 Household & Family Size: 2009-13 American Community Survey 
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Age Distribution: 
Figure 2: Wilton Age Distribution 

 
 
 
Housing: 
 

Table 1: Housing Metrics 

Total Units 6327 

% Single Unit 83.6% 

Owner Occupied 5050 

% Owner Occupied 85.3% 

Subsidized Housing 247 

 
 
Poverty & Low Income4 
 
Wilton’s overall rate of population in poverty is relatively low, while the town’s low-income population is 
higher.  Table 2 shows Wilton’s poverty and low-income population, highlighting the most vulnerable 
population of children and senior citizens.  
 

Table 2 

2017, 5-Year Total 0 – 17 Years of Age 65+ Years of Age 

Population in Poverty 650 177 56 

Poverty Rate 3.5% 3.3% 2.1% 

Population in Low Income 1559 442 272 

Low Income Rate 8.5% 8.1% 10.1% 

 
  

                                                           
4 2015 DataHaven Community Wellbeing Survey & U.S. Census Bureau ACS 5-Year Estimate 
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Labor Force 
 
Wilton’s unemployment rate of 3.2% is below that of Fairfield County (3.5%) and the state of Connecticut 
(3.9%).5 
 

Table 3: 2018 Labor Force 

Residents Employed 8,225 

Residents Unemployed 335 

Self-Employed Rate 16.6% 

Total Employers 981 

Total Employed 12,978 

 
Wilton employers attract commuters from neighboring towns, and the top employer destinations for 
residents are Wilton, Manhattan, and Stamford.  
 

Table 4: 2015 Connecticut Commuters 

Commuters into Wilton from: Wilton Residents Commuting to: 

Norwalk, CT 1,670 Wilton, CT 1,240 

Wilton, CT 1,240 Manhattan, NY 1,154 

Stamford, CT 1,034 Stamford, CT 1,002 

Bridgeport, CT 675 Norwalk, CT 872 

Fairfield, CT 626 Greenwich, CT 333 

Danbury, CT 623 Westport, CT 278 

Trumbull, CT 414 Danbury, CT 213 

 
Like many towns in Fairfield County, the population of Wilton is predominantly white non-Hispanic, 
affluent, families with school-aged children.   Wilton’s population growth is stabilizing, with a modest 
decline in school-aged population over the past decade, and Wilton schools remain one of the top districts 
in the state and continue to draw new families to town.   
 
For Sustainable CT, we chose to focus on our zero waste initiatives, engaging with stakeholders with the 
greatest impact on waste reduction: 
 

 Families 
 School-aged children 
 Educators 

 
 
 
 
 
 
 
 
 

                                                           
5 CT Department of Labor, June 2019 
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  How did we connect with each other?   
 
 
Wilton’s ongoing engagement with our community is important context for how we connect. 
Incorporated under an annual town meeting form of government, Wilton residents determine nearly all 
Wilton town governance, policy, and budgeting (with the assistance of a small, expert town staff and 
outside consultants).  
 
Wilton has many boards and commissions which have sustainability as part of their remit, and are 
composed of residents who volunteer to serve our town including:  
 
 Conservation Commission  Economic Development Commission 
 Energy Commission  Historic District Commission 
 Inlands Wetland Commission  Tree Committee 
 Village District Design Advisory Committee  Parks & Recreation Commission 

 
Boards and commissions meet most months and publish an agenda before each meeting.  All meetings 
are open to the public with time reserved on the agenda for public comment. The boards and commissions 
continually solicit and encourage input from residents to identify town priorities, engage with 
stakeholders, and construct decisions that benefit residents.  Wilton’s boards and commissions create a 
virtuous circle of engagement with our community, encouraging participation and feedback. 
 
Wilton has a strong commitment to including all members of our community in creating the vision for our 
town, shaping decisions, and engaging in determining and responding to Wilton’s priorities.   
 
Sustainability & Wilton Go Green 
 

 
 
Wilton Go Green is a 501 (c) (3) organization of resident volunteers, and the leading sustainability team 
in town.  Originating as a sub-committee of the Wilton Energy Commission, a spin-off created Wilton Go 
Green to operate the Wilton Go Green Festival and other sustainability initiatives such as the Home Energy 
Challenge, The Wilton Library Green Speaker series, and the No Idle Program.  
 
The mission of Wilton Go Green is to:  
 

Engage the community in initiatives that advance a culture of conservation and educate residents, 
schools, and businesses about best practices in building energy, food, transportation, and 
waste/recycling to drive responsible stewardship of air, land, water, wildlife, and other natural 
resources thereby promoting and supporting efforts by the Town of Wilton and other Wilton 
organizations to achieve environmental sustainability. 

2 
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The board of Wilton Go Green consists of nine resident volunteers from the town; there is also an advisory 
council with representatives from the Woodcock Nature Center, Wilton Conservation Commission, Live 
Green CT, Town of Wilton Department of Public Works, Wilton YMCA, Wilton Public Schools and the 
Wilton Library Association. Will Haskell, CT State Senator and Gail Lavielle, CT State Representative are 
also members.  A member of the Wilton Go Green Advisory Council is the program lead for our Sustainable 
CT submission.  
 
How We Connected with Each Other 
 
Wilton’s sustainability engagement with the community has been a robust, on-going effort that began in 
2016 and continues today.   Although some activities pre-date the lookback period for the Equity Toolkit, 
they provide important context for the breadth and depth of engagement taking place.  
 

 
 
Planning Wilton’s sustainability strategy began with a significant community engagement on November 
29, 2016, when Wilton Go Green hosted the “How Green Could Wilton Be” symposium.  The goals of the 
symposium were: 
 

a) Provide an opportunity for open conversation, sharing and mutual respect from all sectors of the 
community 

b) Learn, appreciate and understand what matters most to each sector 
c) Identify and share strengths, weaknesses, opportunities and challenges in the areas of 

land/water, food, recycling and energy 
d) Serve as a catalyst and spark community interest for impactful, town-wide engagement around 

sustainability initiatives that are action oriented 
 
More than 70 thought leaders from Wilton’s educational, municipal, faith, business, and community 
sectors gathered to discuss priorities, share best practices. The symposium began with a welcome from 
Wilton Go Green, and a keynote speech by Gary Cuneen, Founder, Seven Generations Ahead followed by 
a series of breakout sessions for brainstorming. Gary Cuneen facilitated a discussion to share the session 
outputs and identify twelve strategic focus areas to present at a community wide forum in 2017. 
 

Recycling Land & Water 

Sustainable Material Management Water Corridors & Biodiversity 

Recycling Public Relations Land Corridor & Habitat Biodiversity 

Reduce Food Waste Habitat Protection 

Energy Food 

Community Energy Options Protecting Resources 

Town Ordinances Growing More Food & Infrastructure 

Home & Building Energy Efficiency Increase Awareness of Local & Seasonal Eating 
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Examples of event flyers, agenda, and press article after the event are in document 9.1a.1 Symposium.   
A list of the nearly 50 organizations attending is in 9.1a.2 Symposium Attendees.  
 
Following the symposium was a community forum held on February 23, 2017 at the Wilton Library 
Association.  The objective of the forum was to share symposium outputs, get more input from the town, 
prioritize initiatives, and encourage participation from all residents. After the forum, town commissions 
and other volunteer groups took responsibility for working with the community to implement the 
prioritized actions.   
 
One of the areas prioritized by residents was waste reduction and zero waste, choosing Wilton Go Green 
to lead.  The presentation from the forum is in document 9.1a.3 Wilton Go Green Forum 2017, pages 15 
– 18 and 21 are about waste reduction. 
 
During 2018 and 2019, Wilton has engaged in several significant waste reduction initiatives including Zero 
Waste Schools, the Zero Waste Faire, and the smaller but still impactful Skip the Straw and Sustainable 
Silverware.   

2018 – 2019 Community Engagements 
 
1. Reaching Out to the Community 
 
The Village Market in Wilton is a locally owned independent grocery store whose front sidewalk is a 
popular location for town non-profits to solicit input and support.  Customers of Village Market cut across 
Wilton demographics, including some of our more challenging to reach senior citizens.  On October 3, 
2018, Wilton Go Green / Zero Waste Faire set up in front of the market for five hours, interacting with 
shoppers, explaining the Zero Waste Faire, and getting input. 
 
Wilton’s Winter Carnival attracts hundreds of residents.  Held on January 27, 2019, Wilton Go Green 
participated with a table, engaging with residents for ideas and inputs about our sustainability initiatives.  
Additionally, Wilton Go Green was at Wilton’s Street Fair and Sidewalk Sale on July 20, 2019 to provide 
information on the state’s upcoming bag tax and engage with residents.  The Street Fair is a very popular 
event in town and attracts residents across all demographics.  
 
2. Connection with Educators & Schoolchildren 
 
At the October 10, 2018 Wilton Go Green meeting, an ambassador from Wilton schools representing 
students and educators presented aggregated input and feedback to Wilton’s Zero Waste initiatives 
including Zero Waste Schools and the Zero Waste Faire.  
  
3. Wilton Farmer’s Market 
 
The Wilton Farmer’s Market runs from June – October each year; in the fall of 2018, Wilton Go Green 
participated in the market to discuss zero waste initiatives with residents and other attendees.  This also 
led to a joint Sustainable Silverware project with the Wilton Congregational Church. 9.1a.4 Farmers 
Market photo with cutlery. 
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4. Skip the Straw 
 
National and state publicity about the harm plastic straws do the environment and wildlife led to demand 
from the community that Wilton join the campaign.  Wilton Go Green volunteered to lead this for the 
town, hosting a showing of the movie “Straws” with the Wilton Library Association.  Following the movie 
were two discussions, one that was “family friendly” and one for adults, providing a unique opportunity 
to get additional inputs from key stakeholders.  
 
5. Faire Survey 

 
2019 Faire exhibitors and attendees completed a brief survey on March 23, 2019 about what they liked 
at the Faire and what could be improved.  Table 5 has feedback from the surveys, and the survey results 
for exhibitors and attendees is in document  9.1a.5 ZWF 2019 Attendee (Exhibitor) Survey.  
 

Table 5 2019 Faire Survey Themes 

Favorite Parts & Benefits Areas to Improve 

 Passion for the environment   Signage 

 Connecting with people who share interests in 
zero waste and the environment 

 Requests for more paper handouts versus 
zero waste 

 Variety of information, exhibits, and 
demonstrations 

 Some discussion and presentations were 
difficult to hear 

 Learned new things  More exihibits & more variety 

 Interactivity  More attendees 

 
6. Faire Debriefing 
 
On April 4, 2019, there was an open Faire debriefing session at Wilton’s Old Town Hall.  The reach of this 
engagement included discussions with representatives from farm owners in Wilton and the surrounding 
area, and Wilton’s affordable housing. 
 
Shared goals from the engagement process include: 
 

 Raise awareness of Zero Waste Faire and of waste reduction across Wilton 
 Increase focus on waste reduction 
 Do more to attract and engage adults 
 Continuing education for adults and messaging to parents 
 Wilton realtors need a “green” community 
 Improve education and awareness of how and where to recycle or repurpose household items 

(mattresses, silverware, corks, etc.)  
 Make transportation and parking easier so more people can and will attend 
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What Emerged from Our Dialogue?  
 

Wilton chose the 2019 Zero Waste Faire on March 23, 2091 as the Sustainable CT action for our Equity 
Toolkit.  The Faire is the pre-eminent sustainability event in our town and is part of a long-term effort to 
reduce waste in Wilton.  The 2019 Faire attracted 1000+ attendees and 80+ exhibitors.  
 
We recognize that some of our engagement activities occurred in 2016 and 2017, but engagement with 
the community has continued in 2018 and 2019 through town events, open meetings, debriefing sessions, 
on-going interaction with students, parents and educators through our Zero Waste Schools, the Skip the 
Straw program participants, and surveys.   
 
There is consistent support across Wilton for waste reduction, and this support is increasing as the public’s 
awareness of the problem and impact grows.  Achieving a zero-waste town will fundamentally change 
people’s everyday behavior and can be achieved only with a sustained multi-year effort.  
 

 
 

What was the Result of Our Collaboration?  
 
 
 
1.  Raised Greater Awareness of the Zero Waste Faire 
 
Input from Wilton residents and other stakeholders was that we need more awareness of the Zero Waste 
Faire timing, location, and activities.  In response, and recognizing that reaching a broad and diverse 
audience requires using multiple media, Wilton Go Green developed a comprehensive pre-event 
campaign with a large number and variety of communication channels.  Using social media, flyers, signs, 
radio, TV, Twitter, and expanding to include neighboring towns resulted in a very broad reach for the 2019 
Zero Waste Faire.  A subset is below, with examples in 9.1a.6 Wilton Zero Waste Faire Communication. 
 
 Good Morning Wilton – web site and Facebook page,  
 Wilton Bulletin – web site and Facebook  
 Wilton Patch.com - website and Facebook group 
 Nearby towns - Live Green CT website (Norwalk), CT Post (Bridgeport), Earth Place website 

(Westport) 
 Radio - The River 105.9 iHeart Radio, The Fox 95.9 
 Twitter - Wilton Go Green account 
 Podcasts - OrganiConn podcast  
 Churches: Wilton Quaker Meeting of the Religious Society of Friends, Wilton Congregational Church 
 Lawn & Sandwich Signs - Solar traffic sign at Rtes. 7 &33, Corner of Rte. 7 and School Road, Wilton 

schools, residents who volunteered their lawns 
 Flyers - Wilton schools, Library, and libraries at neighboring towns, Businesses – Village Market, 

Starbucks, Tusk & Cup, Orem’s Diner, Senior Citizens Center, etc. 
 Television: News 12 Connecticut 
  

4 

3 
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2.  Increased our Focus on Waste Reduction 
 
A key input from engagement with the community, especially at the 2018 Farmers’ Market and from 
Wilton schools, was the need to focus on waste reduction and minimizing waste generation.  The Zero 
2019 Waste Faire added exhibits with a specific waste reduction focus, including: 
 
 The Fix-IT Zone, where attendees could bring items that need repair (jewelry, clothing, small 

appliances, cell phones, etc.) and get advice from experts on how to fix the problem 
 Skip the Straw Exhibit – part of an on-ongoing effort across Wilton’s schools and restaurants to stop 

using drinking straws 
 Zero Waste Feast – preparation and demonstrations of preparing meals with little or no waste; lunch, 

dessert, and drinks available 
 Sustainable Silverware – the Zero Waste Faire includes food preparation demonstrations and food 

available for purchase.  Reusable plates and tableware replaced plastic cutlery and paper plates. 
 

3. Did More to Attract Adults 
 
Input from Wilton adult residents is that one of the most enjoyable parts of the Faire is the opportunity 
to meet and interact with other people who are passionate about sustainability.  Adults also requested 
pragmatic solutions that would help them to actually reduce waste the day of the Faire. Therefore, the 
Zero Waste Faire created multiple opportunities for everyone to interact and discuss: 
 

 Wilton Zero Waste Schools and what you can do to help (messaging to parents) 
 Why single use plastic is bad 
 Conversation Zone 
 Wilton Sustainability Map 

 
The Faire also added areas where adults could take immediate action to reduce waste including junk 
mail opt-out, the Fix-It zone, and a collection area to declutter your home and get rid of junk  
 
Photos and videos of the Faire are available at these links and document 9.1a.7 ZWF Photos. 
 
a) Photo Album 1: https://photos.shutterfly.com/story_invite/84101e82-25d8-4d5c-aa47-

4069837444fd?cid=SHARALLI&_branch_match_id=686259518708242549 
 

b) Photo Album 2: https://photos.shutterfly.com/story_invite/6bd22dc8-9689-4aeb-9aaf-
c60848140e02?cid=SHARALLI&_branch_match_id=686259518708242549 
 

c) Video:  https://vimeo.com/330871237 
  
We will include or expand services to additional community members for our 3rd annual Zero Waste Faire 
in 2020: 
 
 The Wilton High School  Fieldhouse area is congested on Saturdays with school events and sports 

activites.  This makes it difficult to find parking, and was an obstacle to some residents to attend the 
Faire, especially those who need parking spots reserved for people with disabilities.  In response, the 
2020 Zero Waste Faire will be held on a Sunday, March 29 

https://photos.shutterfly.com/story_invite/84101e82-25d8-4d5c-aa47-4069837444fd?cid=SHARALLI&_branch_match_id=686259518708242549
https://photos.shutterfly.com/story_invite/84101e82-25d8-4d5c-aa47-4069837444fd?cid=SHARALLI&_branch_match_id=686259518708242549
https://photos.shutterfly.com/story_invite/6bd22dc8-9689-4aeb-9aaf-c60848140e02?cid=SHARALLI&_branch_match_id=686259518708242549
https://photos.shutterfly.com/story_invite/6bd22dc8-9689-4aeb-9aaf-c60848140e02?cid=SHARALLI&_branch_match_id=686259518708242549
https://vimeo.com/330871237
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 Assessing free transportation to the Faire from train stations and from senior living centers 
 Adding more activities and exhibits for adults 
 Provide additional information about junk removal, recycling, and repurposing 
 Replace signage with larger, easier to read signs and have a very large event map  
 Add workshops so there are more interactive sessions, replacing the Conversation Zone, because we 

were told that the speakers were difficult to hear; this may have excluded some participants. 
 
 
 

How we will Refine, Revisit, and Improve 

 
 
Wilton now recognizes the importance of starting the equity component at the beginning of our strategies 
and initiatives.  Although we embed inclusion in how our town operates and plans initiatives, the 
Sustainable CT Equity Toolkit provides an informed and structured way to ensure fuller inclusivity of the 
population, including some that we might otherwise overlook.  
 
We realized that while Wilton has several significant sustainability initiatives, it is possible to apply the 
Equity Toolkit and end up with a smaller initiative that has beneficial impact for a portion of the 
community, and this may be an opportunity.  
 
To improve future applications of the Equity Toolkit, we encourage broad communication of the Toolkit, 
its processes, and benefits, and its use encouraged not only for engagement in setting our overarching 
strategies, but also at the start of annual initiatives and with our commissions and boards.  
 
To engage and include more community members: 
 
 Wilton residents that are 65+ years of age are 14% of our population and increasing.  The development 

of several new senior living centers in town will accelerate the growth, and our 65+ population may 
have unique and unmet needs for waste reduction.  In addition, the town’s Senior Center offers many 
activities and meetings, providing a natural opportunity to engage with this population without asking 
them to travel.  We are in the process of scheduling an initial engagement session at one of the senior 
living centers and we are pursuing providing transportation to the 2020 Faire.  

 Promote deeper engagement with parents of school children, as families with children represent a 
significant opportunity to reduce waste 

 Specifically identify and reach out to town residents that are low income or in poverty to gain input 
on their sustainability needs and ideas.  The town’s senior center may offer an opportunity to reach 
our senior citizens, and the after-school programs are a potential idea to reach children 

5 


